Experiences of Legal Action
Would you help us help families considering legal action relating to GBS infection?  

From time to time, the charity is approached by families considering whether to take legal proceedings for damages arising from their baby’s GBS infection and/or subsequent treatment.  The decision to sue or not to sue is complex and should not be underestimated.  The stress of conducting proceedings is considerable and, in cases where there is no clear evidence of negligence on the part of the medical teams, the legal case may fail.  This can be particularly hard to take on top of the stresses of bereavement or caring for a child with long term health problems as a result of GBS.

Over the coming months, we would like to produce a short guidance note on choosing a solicitor and considering bringing a claim since we recognise that this may be the right route for some families affected by GBS.  One of our long term supporters, Anne Hughes, herself a retired solicitor, will be working on establishing an Experiences Register.  If you have actively considered suing in respect of either a baby’s death or long term disability as a result of GBS infection, then please contact Anne.  It is just as helpful to hear from families who decided not to pursue a claim or settled out of court as this helps us build up a clearer picture.  Please email Anne on ahughes@gbss.org.uk and she will contact you - firstly with a short questionnaire and then, if you are happy to do so, she will call you for a quick chat on the phone.  
Eventually, we would like to hold details of people prepared to share their experiences of litigation with others, but we will NEVER release your details without obtaining your permission on each occasion.  We may also be able to hold details of firms of solicitors who have handled GBS claims although, as the number of GBS cases remains small, it is difficult for us to recommend individual firms.  Our guidance will focus on how to choose a firm and what specialist characteristics to look for, practical tips from the lawyers and families who have been through the process and access to the Experiences Register.

In the meantime, please bear in mind that there is already guidance for anyone wishing to pursue a complaint about their treatment or their baby’s care and who wish to acquire copies of their medical records (see below).  
Please support the Experiences Register – you will be contributing to our work and your experiences will inform what we are doing.

Anne Hughes

ahughes@gbss.org.uk 
Making a complaint regarding treatment within the NHS

Sometimes things go wrong and nothing could have been done to prevent it.  Sometimes that's not true and, either way, sometimes all of us can learn from mistakes that have been made.  If you want the NHS to investigate your situation, to give an apology, an explanation and/or assurances that it won't happen to others, then putting your complaint in writing to them is one good way to start.  If you would like information on how to complain about the NHS, please visit our new web page on NHS complaints procedures http://tinyurl.com/c9chvb or contact us and we’ll put a hard-copy in the post.
Applying for medical records

You can approach your GP or the Hospital Records Manager who will arrange for a copy to be sent to you or arrange for you to see your records.  You will be asked if you plan to take legal action based on their contents and to complete a special form or apply in writing with your request.

Some useful links where you can find full information for access to medical records and support:  

www.patients-association.org.uk/FAQS/23 (Patients Association) is a national charity providing patients with an opportunity to raise concerns and share experiences of healthcare.
www.dh.gov.uk/en/index.htm (The Department of Health) Providing health and social care policy, guidance and publications for NHS and social care professionals

www.palsglos.org.uk (The Patient Advice and Liaison Service) is a confidential service that provides information, advice and support for patients, families and carers.
